MISSION: (What we do) To provide the people of Maleny and district with a focal point for creating
a fair and just society that celebrates diversity, encourages participation and enables access to
services that will enhance the livability for all in our community.
AIMS:
To respect and value our members, staff and volunteers
To develop a sustainable Neighbourhood Centre
To work collaboratively with community groups and individuals
To develop partnerships based on mutual respect
To create innovative responses to poverty and disadvantage
To organise and deliver projects with community members
To advocate to local, state and commonwealth governments to improve services to our area
To share our resources with the wider community; particularly those who are marginalised and
disadvantaged
To make our facilities available to other groups in a spirit of cooperation
To provide a safe space for new groups to emerge
OBJECTIVES:
To be responsive to the needs of Maleny and the communities of the Sunshine Coast Hinterland
To sustain a vibrant, dynamic and effective community organisation
To work collaboratively with other agencies to enhance connections
To develop and maintain facilities and resources that enable MNC to operate
POLICIES:
1. Resources: Maleny Neighbourhood Centre does not receive any regular funding. MNC is
selffunded. This means we need to be very careful with expenses and resources. As a
volunteer you are most welcome to use the facilities and attend workshops. There are,
however limitations to what we can provide. Your work here is voluntary. There is no
financial payment (other than reimbursement for out–ofpocket expenses).
2. Centre Environment: The Centre seeks to provide a safe, healthy and harmonious
working environment which is free from harassment. We need to work together to
foster respect and create a supportive environment. You are expected to practice good
communication while at the Centre. You must be safe in your work practices and take
care of yourself and others when carrying out your duties. If you have any concerns,
they should be brought to the immediate attention of the Manager.
3. Training: The Centre will provide you with training to assist you to perform your duties.
You will learn about various operations of Maleny Neighbourhood Centre from the
Manager, the Volunteer Coordinator and through the monthly morning teas for
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volunteers held on the third Tuesday of each month from 10am to 11.30am. Please make
an effort to attend these morning teas to learn as much as you can about the Centre and
to meet other volunteers. If you have any special requirements, please bring these to the
Manager’s attention.
4. Insurance: The Centre holds Public Liability and Personal Accident Insurance which
extends to Volunteers. The Centre does not hold insurance that covers accidents in
personal motor vehicles. Volunteers are not covered by Workers Compensation
Insurance.
5. Blue Card: ALL Volunteers are required to hold a Blue Card. If you are not a Blue Card
holder you will need to apply for one immediately. The Manager or Volunteer Coordinator
will assist with the application process.
6. Membership: Volunteers are required to become members of the Maleny
Neighbourhood Centre. Volunteer Membership is equivalent to the Concession Rate
which is currently $6. You can become a Member online www.malenync.org.au or you
can join when at the Centre.
7. Confidentiality: Volunteers are required to keep matters regarding the Centre and its
clients confidential. However, information regarding the health and safety of clients,
volunteers and members of the public should be reported to the Manager. You must keep
information about groups, clients, members of staff, members of the Management
Committee and fellow volunteers in the strictest confidence. You must also keep all
administrative matters also in strictest confidence and not discuss issues of a confidential nature
outside the Centre.
8. Emergency Relief Supplies: The Centre receives donations of food and other goods to assist
community members in need. These supplies are not to be used / taken home by volunteers
for personal use. If volunteers need emergency relief please see the Manager. In general,
volunteers are asked to use discretion in managing the Emergency Relief stores with Flexi
School students and / or the Centre’s fortnightly Community Lunch.
9. Access to Premises: Volunteers are welcome between the hours of 9am to 3pm. If you
need to access the Centre outside these hours, please make arrangements with the
Manager.
10. Computers: Computers and printers are available for personal use on a limited basis.
Three or four copies may be printed freeofcharge. A charge of 10c per copy applies for further
copies.
11. Internet: The internet is available for you to use for purposes such as accessing emails,
internet banking etc.
12. Telephone/Fax: Personal calls and faxes are permitted. However, please limit them and
keep them short.
13. Laundry: Volunteers can use the laundry facilities occasionally. In an effort to save Centre
resources, please do not wash clothes here on a regular basis.
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14. Bathroom/Shower: Please feel free to use the bathroom and shower. You will need to provide
your own towel. Please ensure the bathroom is left clean, neat and tidy.
15. Kitchen: Volunteers are welcome to make tea and coffee and use the kitchen to heat or
store food which has been brought in for personal use.
16. Grievances: To be effective, the Maleny Neighbourhood Centre needs to operate
harmoniously. Communication between people associated with the Centre should be
respectful. Any matters of concern should be raised immediately with the Manager. If a
matter is not satisfactorily resolved, it will be treated through a Conflict Resolution
process.
17. Conflict Resolution: The Manager will engage a communication facilitator who will
speak privately to each party involved. Once each party is comfortable a group session
will be held to seek harmony between the parties. Further sessions will be held if required.
18. Unsatisfactory Performance: Work at the Centre will be considered unsatisfactory if it is not
of a high standard. Misconduct in public or making statements which discredit the Centre or
other volunteers means a volunteer may be asked to leave the Centre and not permitted
return to work. If serious issues arise the Manager will discuss appropriate standards of
conduct. Written records of these issues may be kept. If a volunteer believes that he or she
has been unfairly criticised or his or her position has been terminated unfairly, he or she is
encouraged to go through a grievance / conflict resolution process.
19. Dress Code: Volunteers represent the Centre and are therefore expected to dress
appropriately for work; be clean, neat and tidy including footwear.
20. Gardens: Volunteers can access produce from the gardens within limits. Produce is grown to
support the fortnightly lunches. It is respectful to ask the garden team before picking. A
donation is appreciated (box on front counter).
21. The Maleny Neighbourhood Centre has a nonsmoking policy throughout which includes
buildings and grounds. Smokers could use Bicentennial Park.
PLEASE TICK THIS BOX:
This indicates that I have read the above policies and agree to comply with them
Sincerely
Maleny Neighbourhood Centre

FILE PATH: MNC GOOGLE DRIVE - VOLUNTEERS MNC - VOLUNTEER FORMS

