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2020 ANNUAL GENERAL MEETING  

 
Thursday 15 October 2019 at 5.00 p.m. 

Maleny Neighbourhood Centre 
 

AGENDA 
 

1 Opening and Welcome 
 

2 Acknowledgement of Custodians of Country 
 

3 Attendance Register 
 

4 Apologies 
 

5 Donation of defibrillator- APEX 
 

6 Minutes of 2019 AGM – Acceptance 
 

7 Business arising from the minutes 
 

8 Presentation of Reports 
a. President 
b. Treasurer 

 
9 All positions [Office Bearers & committee members] declared vacant 

 
10 Filling of Positions 

a. Office Bearers 
b. Committee members 

 
11 Appointment of Auditor 

 
12 Closure 

       
 



MALENY NEIGHBOURHOOD CENTRE ASSOCIATION INC. 
2019 ANNUAL GENERAL MEETING 

THURSDAY, 5 DECEMBER, 2019 
 

MINUTES 

 

1 Opening and Welcome 
 

The President, Greg Williams, opened the meeting at 4.03 p.m. 
 
2 Acknowledgement of Custodians of Country 

 
Dinnawhan White acknowledged the traditional custodians of the of the land 
acknowledged the traditional custodians of the land on which we meet and elders, past, 
present and emerging. 

 
3 Attendance Register 

 
Greg Williams, Barry Smith, Tracie Ramsdale, Jim Straker, Nicole Hilton, Margaret 
McKenzie, Frances Harper, Dinnawhan White, Ian Demack, Nancy McMahon, Maria 
Makarona, Graham Dempster, Fiona Dempster, Jann Porter, Louisa Pearce, Sue Stuart, 
Cassette Thompson, Lyndal regent, Yvonne Barlow, Joan McVilly, M, Ballam, G Luft, Roger 
Westcott. 

 
4 Apologies 

 
Tim Bagshaw, Colin Dixon, Nooreen Harris 

 
5 Minutes of 2018 AGM 

 
The minutes were accepted as a true and correct record 

Tracie Ramsdale/Margaret McKenzie Carried 
 

6 Business arising from the minutes 
 

There was no business arising. 
 
7 Presentation of Reports 

 
a. President – as per meeting papers 

 
The report was received and adopted Greg Williams/Jim Straker Carried 

 
b. CCDW – as per meeting papers 

 
The report was received and adopted  
 Nancy McMahon/Margaret McKenzie Carried 

 
c. Treasurer – as per meeting papers 

 
The report, and accompanying auditor report, were received and adopted 

Barry Smith/Frances Harper Carried 



8 Retirement of 2018 Committee 
 

All positions [Office Bearers & committee members] were declared vacant  
 
9 Filling of Positions 

The following people were elected 
 

PRESIDENT: Dinnawhan White Proposed: 
Seconded: 

Nooreen Harris W. 
Barry Smith 

VICE – PRESIDENT: James Straker Proposed: 
Seconded: 

Nancy McMahon 
Sue Liesegang 

TREASURER: Frances Harper Proposed: 
Seconded: 

Margaret McKenzie 
Meryl Marshall 

SECRETARY: Tracie Ramsdale Proposed: 
Seconded: 

Nancy McMahon 
Nooreen Harris 

GENERAL MEMBER: Janice Porter Proposed: 
Seconded: 

Tracie Ramsdale 
Nooreen Harris 

GENERAL MEMBER: Maria Makarona Proposed: 
Seconded: 

Frances Harper 
Nooreen Harris 

GENERAL MEMBER: W. Barry Smith Proposed: 
Seconded: 

Nancy McMahon 
Margaret McKenzie 

GENERAL MEMBER: Ian Demack Proposed: 
Seconded: 

Margaret McKenzie 
Nancy McMahon 

GENERAL MEMBER: Margaret McKenzie Proposed: 
Seconded: 

Frances Harper 
Nancy McMahon 

GENERAL MEMBER: Nicole Hilton Proposed: 
Seconded: 

Nooreen Harris 
Nancy McMahon 

GENERAL MEMBER: Greg Williams Proposed: 
Seconded: 

Nooreen Harris 
Frances Harper 

GENERAL MEMBER: Tim Bagshaw Proposed: 
Seconded: 

W. Barry Smith 
Margaret McKenzie 

 
Dinnawhan White took over as Chair of the meeting. 
 
10 Appointment of Auditor 

 
Levert Audit Services were appointed auditor for the 2019-2020  year. 

Dinnawhan White/Greg Williams Carried 
 
11 Closure 

 
The President closed the meeting at 5.15 p.m
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Maleny Neighbourhood Centre Association Inc 
AGM 15 October 2020 

 
President’s Report 

 
2020 has been a traumatic year for many, and a challenging year for the Maleny 
Neighbourhood Centre. 
I joined the Management Committee at the AGM in November last year as a General Member. 
simply wishing to serve the MNC in whatever way possible. However, three events occurred 
in quick succession which radically reshaped the year for everyone connected with the Centre. 
On 28 January 2020 our CCDW, Nooreen Harris, resigned for health reasons. Nooreen had 
been with the Centre since October 2015, and she played a critical role in helping the Centre 
obtain and manage grants from many different sources. 
A few weeks later, Dinnawhan, the President of our Management Committee, stood down from 
her executive position. Dinnawhan is currently serving as the President at Nungeena Aboriginal 
Corporation for Women’s Business in Glass House Mountains.  
So the MNC needed to find a new CCDW and a new president. I know there were other 
Committee Members who have lived in Maleny much longer than I have, and who have been 
involved with the MNC for many years. For reasons which I appreciate fully, they were not 
able to accept the role. So I thank you all for entrusting me with this responsibility over the last 
eight or nine months. 
Before we could focus on recruiting a new CCDW, Covid-19 hit. We found ourselves having 
to make constant adjustments to our opening hours and the services we provided, to ensure the 
safety of our staff and volunteers. I would like to publicly acknowledge the work done by 
Margaret McKenzie, who stepped in and took on the role of CCDW on a part-time basis, and 
Nancy McMahon, our Volunteer Support Worker, who really focussed on the well-being of 
our volunteers during the Covid-19 shutdown. 
When Margaret had to step away from her temporary role to look after her own health, Nancy 
took on a team leader role at the Centre. For Nancy and for Sue Liesegang, our Administration 
and Finance Officer, this year has proven really stressful. It often seemed there were not enough 
hours in the day to do everything which needed to be done. Sue and Nancy, along with our 
regular volunteers, provided the glue which held the Centre together.  
As the threat of Covid-19 loomed, we explored different avenues for addressing the potential 
community need for Emergency Relief, with a focus on the needs of elderly residents who 
chose to self-isolate. Ultimately, the problems we anticipated did not arise, but the whole 
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experience made us aware of the need to plan for a unified community response should a 
second wave of Covid—or another disruptive event—affect the Maleny region. 
We advertised the position of CCDW in April, and went through an extensive selection process 
to choose the right person to lead the Centre. I’d like to thank Tracie Ramsdale, Maria 
Makarona and Frances Harper, who served as members of our selection panel. Maria also put 
me in touch with Denis Feeney, a retired former HR Manager from the University of 
Queensland, who joined our panel as the independent member. 
As we worked through the selection process, it became clear to me that there was a 
misalignment between our expectations of the CCDW as a Management Committee, and the 
expectations of the candidates. In May we engaged Tracie Sanim as our CCDW, and she 
brought an enormous amount of both energy and strategic thinking to the job. She also bonded 
well with our staff. Unfortunately, Tracie was offered her dream job by the Mercy Community 
in Nudgee, Brisbane, and left us on 24 July 2020 to take up her new position. 
At this point, it was important that we not lose the momentum and sense of purpose we had 
gained during Tracie’s tenure as CCDW. Before she left, Tracie recommended Rick Paget as 
an interim CCDW. Margaret McKenzie and I met with Rick, and we then recommended to the 
Committee that we take him on until we can complete another selection process. 
Rick has been with us for two-and-a-half months now, and he has really helped to stabilise the 
Centre. Everyone—staff and volunteers alike—tells me that they feel much more settled with 
Rick acting in the role. Given the circumstances, Rick and I agreed that we will include the 
CCDW’s Report in the President’s Report, and he has provided me with the key achievements 
of the Centre, as well as some of the challenges we still face. 

• Nancy McMahon, our Volunteer Support Worker, carried a substantial workload during 
the Covid shutdown. The Management Committee has expanded the VSW’s hours from 16 
to 20 per week, allowing Lachele Cronau to support the volunteers on Friday, which is 
Nancy’s day off. 

• On 2 August, the MNC applied for a Sunshine Coast Council Major Community Grant to 
conduct Digital Resilience training for seniors. This project is based around the Federal 
Government’s Be Connected program, which is available online as a free resource. 
The MNC had been running a Be Connected digital café pre-Covid, allowing older 
members of the community to seek assistance when using their digital devices. These 
sessions were conducted by Kate Lawrence, who is slated to lead the Digital Resilience 
Program should our grant application prove successful. 

• Three weeks ago Kate Lawrence was rushed to the Royal Brisbane Hospital after a major 
health scare, and we do not know at this stage how long her recovery might take. In the 
interim Charlotte Ramalli, our Administrative Support Worker, will offer digital support as 
needed during her paid work day each week.    

• The CHASM small house is almost complete. There are still some minor details to be 
finished, but we are aiming for the house to be handed over to the MNC by mid-November. 

• As we emerged from our Covid shutdown, many of our regular events and services are 
returning. We have Justices of the Peace available five days per week, Fix-it Café operates 
every second Thursday morning, and we have resumed our Thursday Community Lunches. 
Many of our previous tenants have begun renting rooms at the Centre again. 
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• In July Brett Campbell, the mosaic artist, installed the circular mosaic under the umbrella 
in front of the Centre. The mosaic celebrates our 25 year anniversary, and complements the 
beautiful mosaic on the front of the building. 

• The Blackall Range Woodcrafters Guild provided a second Little Pantry alongside the 
existing pantry, which was close to overflowing. These pantries, along with the freezer in 
the side courtyard, allow people access to the basic necessities outside normal working 
hours.  

• We are monitoring Covid restrictions which may affect our traditional Christmas Breakfast, 
and awaiting the outcome of a $2000 grant funding proposal. As there will still be people 
in the community who experience loneliness at Christmas, we will explore other options 
for addressing this issue. 

• The Salvation Army has agreed to provide $1000 worth of food vouchers. The Caloundra 
Community Centre has offered to provide Woolworths vouchers to the value of $3000 to 
$5000. 

• The MNC has agreed to auspice Tying Up Loose Ends (TULE), a community group 
dedicated to increasing death literacy within the community. 

• To increase awareness of domestic violence, we will be installing a Red Bench at the MNC. 
Yvonne Barlow has donated the bench, Maleny Lions have donated the red paint, and Stand 
Up are providing the plaque. It is proposed that the bench will be painted by the Fix-it Café. 

• Funding from a deceased estate (expected to be received in November) is earmarked to 
establish a front garden area, including a private counselling space. Two mobility scooters 
will also be donated. 

• TULE and the Flexi School have applied for funding to create a Grief Garden at the Centre. 
Steve Thompson and Roger Westcott have expressed interest in working on this project. 

• The Management Committee recognises the value of undertaking cultural awareness 
sessions, to develop our ability to work sensitively with Indigenous Australians. Rick Paget 
is advancing this in discussion with Tina Lathouras of the University of the Sunshine Coast. 

• Roger Westcott, Christobel Wilson and Merilyn Keene are working with the communities 
of Crystal Waters, Conondale and Kenilworth to identify how the MNC can better support 
the Upper Mary Valley. 

• Rick Paget is investigating the possibility of collaborating with Kyabra, a community-based 
housing organisation, to optimise the use of the Maleny Temporary Women’s 
Accommodation. It is possible that Kyabra could obtain funding for a caseworker who 
would attend to the needs of the female tenants, leaving the MNC responsible for running 
and maintaining the property. 

• Rebecca Jacques and Sheree Oxenford, who facilitated the Maleny Young Women’s Place, 
have both stepped down from their roles. I would like to acknowledge the positive 
contribution that Bec and Sheree have made to the lives of the young women who have 
participated in this program. 

• There will be some challenges involved in resetting this program post-Covid. Chanoa Paget 
and Melanie Wakeman will now lead the sessions, with Chanoa preparing a delivery plan 
for 2021. 

• Jim Straker has initiated the preparation of the MNC’s story. Historian Neil Byrne has 
already begun gathering information towards this project. 
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• The MNC has received a grant of $20,000 from the Gaming Fund, to update our IT systems. 
Lyndal Regent and Kate Lawrence helped put this funding application together, and their 
hard work will result in an up-to-date computer system that will meet our needs for several 
years to come. Thanks, Lyndal and Kate 

• After the AGM, the Management Committee will work with Howard Buckley, one of the 
instigators of the MNC, to review our values and our purpose. This exercise will provide 
us with a strong foundation when developing our strategic plan for the  next three to five 
years.  

Valued Supporters 

I would like to acknowledge the strong community support the Centre has received from 
businesses and private benefactors in Maleny. Both the IGA and Woolworths have made 
generous donations which support our Emergency Relief program, and our regular Thursday 
Community Lunches. Maleny APEX has donated a defibrillator for the MNC, which is an 
essential resource. In the event of a sudden cardiac arrest every minute counts, and having a 
defibrillator on  hand will improve the chances of survival for anyone who experiences such 
an episode. 
Rotary and Lions have also been generous supporters of the MNC, and Shotgun Espresso 
recently donated a glass double door refrigerator. 

Farewells and Acknowledgements 

Jann Porter resigned earlier this year due to ill health, and sadly has moved way from Maleny. 
Jann actively supported the counselling students who worked at the Centre, and her expertise 
will be missed. 
Several Committee Members will be leaving us this year, including Nicole Hilton. Nic has 
provided me with some very useful guidance this year, and I will miss having her on the 
Committee. Thank you, Nic, for the intelligence and knowledge you brought to each meeting 
you attended. 
Barry Smith will be devoting his energies to Deckle Edge Press in Maple Street, the studio he 
shares with Fiona Dempster. Barry committed an enormous amount of time to the Women’s 
Temporary Accommodation, and has also acted as the conscience for the Committee. His 
knowledge of meeting procedures is beyond compare. Thank you, Barry, for everything you 
have done for the Centre over the years. 
During the year there have been many others who have made a substantial contribution to the 
Centre, who I would like to recognise. 
The Skilling Queensland program was substantially disrupted by Covid. However, some of the 
students really stepped up to assist the MNC during the Covid restrictions. On most occasions 
when I visited the Centre I was greeted by Paul Nunns and Chelsea Nielsen on the front desk, 
who proved to be a real asset to the MNC during those difficult months. A Graduation Dinner 
for the Skilling Queensland students was held on 30 July at the Maleny Hotel. Shortly after, 
we farewelled Lyndal Regent, our SQW Project Coordinator, who had guided two cohorts of 
students through their Skilling Queensland assignments. I’d like to thank Lyndal for everything 
she has done to assist the MNC while working here. 
After fifteen months of providing an exemplary service for the tenants in the Maleny 
Temporary Women’s Accommodation, Linda Perry has to step down from her voluntary role 
for personal reasons. She gave our tenants the support they needed to help them find secure, 
long-term rentals. Thank you Linda for everything you have done to aid these women.  
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Lousia Pearce evaluated the impact of the Maleny Temporary Women’s Accommodation on 
the women who lived there. She prepared a 64 page report, complete with the personal stories 
of five tenants. Louisa also compiled a shorter 23 page booklet which summarised her findings. 
Lousia’s work was extremely useful for the Centre as it showed how providing interim 
accommodation can help women break the cycle of homelessness. 
On behalf of everyone who has enjoyed one of our delicious Thursday lunches, I’d like to thank 
Yvonne Barlow and her hard-working kitchen team. If the MNC is the heart of Maleny, 
Yvonne’s lunches are the heart of the MNC. 
The main reason why I accepted the position of President was because I have a strong 
Management Committee and loyal staff working with me. Jim Straker, our Vice President, has 
brought a tremendous amount of energy to the role. He is involved with Fix-it, the Garden 
Committee, the JPs, and still finds time to develop a number of ideas to keep moving the Centre 
forward. Thanks Jim—I could not do it without you. 
Frances Harper, our Treasurer, is responsible for our accounts. Because we receive grant 
monies which need to be strictly acquitted, our accounts seem much more complex than you 
might expect for an organisation our size. But it’s essential that we get it right. Our 
Administration and Finance Officer, Sue Liesegang, has been working with a substandard 
internet connection and accounting software that does not always want to play nice. Working 
together, Sue and Frances have identified and resolved a number of problems with our 
accounts. This is not easy work, and I appreciate the thought and effort Frances and Sue have 
put into presenting the Centre’s accounts to our monthly meetings. 
Every committee needs a good Secretary, and Tracie Ramsdale has been brilliant in the role. 
Managing the minutes and the correspondence is a mammoth task, but Tracie makes it look 
easy. She is also a great source of advice and insight—once again, I could not fulfil my duties 
without Tracie’s support. 
Margaret McKenzie and Maria Makarona have been reviewing the MNC’s policies and 
bringing them up to date. This is painstaking but essential work which can easily go unnoticed. 
Thanks Maria and Marg for undertaking this project. 
Our Immediate Past President, Greg Williams, ran for Division 5 with the Sunshine Coast 
Council this year. Greg has been heavily involved in many community groups in Maleny, and 
has had family commitments that have required much of his time. However, he stepped up and 
helped us prepare a grant application for our volunteers’ dinner. Many thanks, Greg. 

The Future 

As we adjust to an unknown future, I feel optimistic about the MNC. We are resetting the 
organisation so it can engage more fully with the community. We have new members joining 
the Committee, offering valuable new perspectives and refreshing our team. We have a strong 
team of volunteers who make everything happen. And we shall review our core values and 
purpose before developing our new strategic plan. The future is bright, and I look forward to 
working with you over the coming year. 

 
Ian Demack 
President, Maleny Neighbourhood Centre Management Committee 



 
 
 

Maleny Neighbourhood Centre Association (MNCA) 
 

AGM 15 October 2020 
 

Treasurer’s Report for the financial year 2019-2020 
 
This has been an interesting year to be treasurer! The 2019-2020 Financial Year has been a 
challenging year for many including the Maleny Neighbourhood Centre Association. One 
might imagine that the MNC hums along quite nicely; That budgets are easy to prepare and 
will not be too hard to stick too.…. And then everything changed! 
 
January saw the departure of our former CCDW (Centre Coordinator and Development 
Worker), Nooreen Harris, who had been a lynchpin of the organisation for several years.  The  
executive and staff pulled together to manage her responsibilities while we recruited  a new 
CCDW. On the finance side, we had several grants to complete and/or acquit, and we were 
halfway through the Skilling Queenslanders for Work (SQW) program.  
 
Lyndal was managing the SQW program successfully, with students engaged in many events, 
and then everything changed again; Covid struck and events stopped. This was a huge upset 
for the program and the students, but also had financial implications. I thank Lyndal for 
renegotiating the SQW contract, allowing the students to be redeployed and the contract to 
continue. 
 
Financial Management 
Over the last year I have become aware of just how active we are and how this is reflected in 
the number of financial transactions. We have a very hard-working Financial Officer, who has 
kept the accounting records on track, including purchasing, invoicing the room hire, tracking 
the grant expenditure and ensuring the staff get paid.  My thanks to Sue for all that she does 
for us.   
 
Over the last few years we have not had a treasurer with an accounting background, so have 
not fully reviewed our accounting systems. We use a well-known computer system, MYOB, 
but it was not designed for a not-for-profit like us and is particularly awkward for the 
management of grants.  
 
This year Sue and I upgraded the monthly budget reports we prepare for the board. These use 
MYOB information, exported to spreadsheets where they are compared to budgets. This 



method of reporting is laborious, and we will be open minded to other approaches going 
forward. 
 
This coming year we are improving the grant recording in our General Ledger, so I am 
expecting the Income and Expenditure account you see in our annual reports to become more 
informative. We are also changing our bank operating account to the local BOQ. This will 
allow us both to improve security and download bank transactions to our accounting system. 
Although there will be a time-consuming learning curve and setup, we expect this to increase 
efficiency within 20-21 
 
Balancing the budget 
Our financial expenditure is closely tied to our grant income. We receive an indexed annual 
grant ($119,116) from the State Government as a significant contribution to staffing and some 
operational costs.  The remaining wages and overheads are covered largely by room hire and 
donations and a Sunshine Coast Council grant of $15,000. As you can imagine, both room hire 
and donations were affected by Covid, but government assistance largely compensated. 
Additionally, demand for Emergency Relief did not increase as we anticipated. 
 
Our employees funded by these various sources of income and our numerous volunteers must 
run this centre and fulfil our MNC mission “to foster resilient and fair communities and a just 
society where diversity is celebrated and participation encouraged.”  It is a mammoth task. 
We succeed in so many ways, but there is always more we could do. We are only limited by 
our enthusiasm and time.  
 
In 19-20 we budgeted our finances in these groupings: 
Community lunch – This typically breaks even, with costs balanced by the diners’ donations 
and generous food donations from both businesses and gardeners. 
 
Emergency Relief – Emergency relief cost us over $8,000 this year. This relief is not only 
groceries but help with telephone and travel costs etc. The program was partly supported by a 
$2000 grant from Street Smart and many stipulated donations. The balance is covered from 
general donations (that are possibly made with this intent in mind) and through the IGA 
Community Benefits Program 
 
Fix it Café – This program raised a small amount of additional income for the MNC this year. 
People who utilise it are so grateful, and the volunteers so enjoy their challenges, it really is a 
win-win program. On a personal note I have used it several times for my bike, to have my 
wheelbarrow wheel changed, to straighten two prongs on my rake and to shorten the length 
of two tops. It would be so good if a few more people would use Fix-it when they have a 
damaged or not-quite-right item. I suspect there are many cases when items end up in the bin 
when their owner hasn’t thought of Fixit. Please keep it in mind! 
 
Maleny Temporary Accommodation for Women and Children – This program has to be 
the major financial accomplishment of the year (and last year). This program was achieved 
through committed donors contributing over $13,000, plus the provision of the house at a 
very discounted rate, and also very dedicated volunteers. (Maleny is not considered to have 
sufficient crisis to draw in external support). We housed a steady stream of women and 
children in the 3 bedroom house, and they also contributed financially. That a small 
neighbourhood centre like ours can manage to pull this off is something we can all be proud 
of. If you are not convinced such facilities are needed, I encourage you to read the report 



prepared by Louisa Pearce. It is full of heart-wrenching stories where this accommodation 
provided a lifeline. 
 
Indigenous Project – our largest financial commitment was to the Bunya Dreaming Festival. 
We supported this through general fundraising. 
 
Obi Art Prize – This wonderful event organised by a small group of dedicated volunteers 
contributed over $4,000 to MNC. I am very grateful to the organisers as it is people and events 
like these that both raise funds and our profile in Maleny.  
 
Skilling Queenslanders for Work – This is a State funded program that funds training 
support and wages for unemployed or underemployed people. Nooreen established this 
program before her departure, enabling two half-year cohorts of 6 students to obtain Cert 1 in 
business administration, and become accustomed to work place requirements. This was a big 
undertaking and financial commitment for the MNC. Nooreen had submitted a budget for the 
program and we were very dependent on keeping expenditure within the budget limits. If we 
managed well there were sufficient funds for a contribution to our overheads. We employed 
Lyndal Regent to manage the program and supervise the students. During the second cohort 
period Covid prevented the students performing their expected events-oriented training and 
tasks. Lyndal was successfully able to renegotiate with SQW so the project has been concluded 
in financial balance.. I thank Lyndal for renegotiating the SQW contract, allowing the students 
to be redeployed and the contract to continue. 
 
Additionally, we had these grant supported projects: 
 
Be Connected – Seniors computer education 
Cert 3 Admin Traineeship – We were financially supported to give a school student work 
experience 
Dignity First – Financial support for women leaving our temporary house to help them set up 
a new home 
Maleny Wellbeing Project – Providing outreach to people who are lonely or isolated 
Maleny Youth Festival  
Christmas Community Breakfast – Supported by Sunshine Coast Council and many donations 
Mosaic project – Funded through the Thriving Communities program, to develop community 
connections 
Volunteer grants – Grants provided to support volunteers with equipment and training. 
 
Donations 
I would love to thank all our donors by name, but I am not cognisant of who values their 
privacy. Thank you everyone, from the big donations for specific purposes, to those who give 
every week or month, and to those who drop coins into our collection boxes when they are 
able. We are lucky to have so many people who value the MNC and the work we do. Every cent 
is valuable and it is amazing how it accumulates, as with those who donate through their IGA 
CBC number. Even if you need to borrow money and do that through the Maleny Credit Union, 
you can direct their related donation to us. Lastly, (in more than way!) please consider leaving 
us a bequest in your will ���� 
 
Finally 
It has been an honour to be your treasurer for the year and to be supported by such a 
dedicated staff, executive, other committee members and volunteers. It is a great team effort. 
 



Levert Audit Services carried out the audit of MNCA Special Purpose Financial Report for the 
year ended 30 June 2020.  
 
I recommend that the Special Purpose Financial Report for the year ended 30 June 2020; and 
auditor’s report tabled today be accepted 
 
 
Frances Harper 
October 2020 
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INCOME AND EXPENDITURE STATEMENT 

FOR THE YEAR ENDED 30 JUNE 2020 

 

  2020 

$ 

2019 

$ 

    

Income    

Grant funding:    

 - Skilling Queenslanders for Work  187,520.00 - 

 - State Government  119,116.00 125,799.00 

 - Sunshine Coast Council  15,000.00 15,000.00 

 - Other grant funding  20,284.67 104,657.12 

  341,920.67 245,456.12 

Room hire  30,329.03 30,544.89 

Donations  48,396.90 84,350.45 

Student fees  7,753.54 16,950.00 

Share house rental  14,690.00 5,170.00 

Wages subsidy  11,805.29 - 

Cashflow boost  10,000.00 - 

JobKeeper subsidy  9,000.00 - 

Fundraising proceeds  2,985.06 12,282.90 

Community development  4,623.15 4,039.50 

GranMas  - 3,355.00 

Interest  2,119.45 2,651.76 

Membership fees  1,245.55 2,351.00 

Newsletter adverting  - 613.64 

Sundry items  9,172.77 160.00 

  494,041.41 407,925.26 

    

Expenditure    

Cleaning  7,674.47 7,454.00 

Electricity and gas  6,925.43 3,989.08 

Rates and water  6,132.95 5,939.29 

Furniture expenses  631.57 2,045.99 

Building expenses  - 1,781.45 

Garden materials  2,908.11 1,174.05 

Depreciation  1,175.13 2,027.28 

Advertising and promotion  450.64 539.07 

AGM / audit  1,819.24 1,448.18 

Bad debts  (2,801.42) 11,180.17 

Bank charges  167.84 157.05 

Consumables  2,735.54 2,397.82 

Donations  500.00 4,327.00 

Insurance  8,051.15 6,884.66 

Meeting costs  - 507.55 

Membership and subscriptions  2,131.74 215.32 

Office supplies  2,658.39 2,204.70 

Program expenses  37,119.53 31,716.65 

Website  1,428.26 988.26 

 

 

 
The accompanying notes form part of these financial statements.  
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INCOME AND EXPENDITURE STATEMENT 

FOR THE YEAR ENDED 30 JUNE 2020 

 

  2020 

$ 

2019 

$ 

    

Expenditure (continued)    

Office equipment  - 449.63 

Office rent / Venue hire  - 2,026.96 

Postage  172.50 177.96 

Resources  949.77 2,655.27 

Research fee  - 30,550.00 

Material and equipment  - 6,717.32 

Telephone and internet  3,878.70 3,457.55 

IT costs  - 2,487.24 

Consultation / Facilitator fees  - 21,151.38 

Traineeship  906.88 1,343.13 

Salaries and wages  157,100.67 157,104.29 

Salaries and wages – SQW personnel  155,719.86 - 

Superannuation  16,562.88 13,703.77 

Superannuation – SQW personnel  13,101.92 - 

Workers compensation  1,987.84 865.40 

Provision for employee entitlements  (5,663.81) (5,162.13) 

Training and supervision  599.38 2,585.73 

IT training fee  - 672.72 

Volunteer expenses  1,287.24 637.36 

Fundraising expenses  73.99 215.16 

Community Development expenses  8,372.24 4,913.86 

Emergency Relief costs  9,178.88 8,559.59 

Share house rental  14,850.00 8,205.35 

Christmas function  1,107.74 681.82 

Grant expenses  16,383.57 28,851.28 

Sundry expenses  4,813.25 23,013.80 

Prior year adjustments  - 982.55 

 

 

 

 

481,092.07 403,824.56 

Surplus / (deficit) before income tax expense  12,949.34 4,100.70 

Income tax expense  - - 

 

Surplus / (deficit) for the year 

 

 

 

12,949.34 

 

4,100.70 

 

 

 

 

 

 

 

 

 

 

 

 

The accompanying notes form part of these financial statements.  
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BALANCE SHEET 

AS AT 30 JUNE 2020 

 

  2020 

$ 

2019 

$ 

ASSETS    

Current Assets    

Cash and cash equivalents    

 - Maleny Credit Union cheque account  121,478.55 99,309.72 

 - Maleny Credit Union Flexi account  826.84 628.34 

 - Maleny Credit Union Obi Art account  118.58 5,774.00 

 - Maleny Credit Union ESaver account  84,325.37 79,703.83 

 - Maleny Credit Union term deposit  70,000.00 70,000.00 

 - Credit card  1,062.74 71.68 

 - Petty cash  300.00 528.00 

Store credits  1,210.00 1,472.61 

Trade debtors  2,750.00 5,022.00 

JobKeeper receivable  6,000.00 - 

Total Current Assets  288,072.08 262,510.18 

    

Non-Current Assets    

Fixed assets    

 - Plant and equipment at cost  34,414.08 34,414.07 

 - Technology equipment at cost  15,317.27 14,217.47 

 - Garden equipment at cost  2,826.36 2,826.36 

 - Accumulated depreciation  (45,712.84) (44,537.71) 

Total Non-Current Assets  6,844.87 6,920.19 

    

Total Assets  294,916.95 269,430.37 

    

LIABILITIES    

Current Liabilities    

Sundry creditors and accruals  7,592.56 6,500.00 

Auspiced funds  34,178.97 - 

Payroll related payables  3,227.84 11,839.74 

GST payable  31,260.00 5,261.39 

Unexpended grant funds  29,071.44 77,729.50 

Stipulated donations  14,200.87 - 

Employee entitlements – annual leave  10,676.00 16,339.81 

Total Current Liabilities  130,207.68 117,670.44 

    

Total Liabilities  130,207.68 117,670.44 

 

Net Assets 

  

164,709.27 

 

151,759.93 

    

MEMBERS FUNDS    

Retained earnings    

 - brought forward  151,759.93 147,659.23 

 - surplus / (deficit) for the year  12,949.34 4,100.70 

 

Total Members Funds 

  

164,709.27 

 

151,759.93 
 

The accompanying notes form part of these financial statements.  
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NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020 

 

Note 1: Summary of Significant Accounting Policies 

 

Special purpose financial report 

In the Management Committee’s opinion, Maleny Neighbourhood Centre Association Inc (“the 

Association”) is not a reporting entity because there are no users dependent on general purpose 

financial reports.  This is a special purpose financial report that has been prepared for the purpose 

of fulfilling the financial reporting responsibilities under the Associations Incorporation Act 1981 

(Queensland) to the members and must not be used for any other purpose. 

 

The financial report has been prepared in accordance with the recognition and measurement 

principles of Australian Accounting Standards and contains only those disclosures considered 

necessary by the Management Committee to meet the needs of the members. 

 

The financial report has been prepared on an accruals basis and is based on historical costs. 

 

The financial report has been prepared on a going concern basis which contemplates the continuity 

of normal operational activities and the realisation of assets and discharge of liabilities in the 

ordinary course of these activities.  Normal operating activities are dependent upon the sourcing 

of income through grant funding, room hire, donations, fundraising events and fees which the 

Management Committee has assessed as being a reasonable assumption upon which to prepare the 

financial report on a going concern basis. 

 

Accounting policies 

The following significant accounting policies, which are consistent with the previous year unless 

otherwise stated, have been adopted in the preparation of the financial statements. 

 

a) Income 

 

Income is measured at the fair value of the consideration received or receivable. 

 

Income from the rendering of goods or services is recognised upon delivery of the goods or 

services to the customer. 

 

Grant funds are recognised as income when the Association obtains control over the funds, which 

is generally at the time of receipt of the funds as the Association has or will, comply with all 

attached conditions or incurred the costs that the funds are intended to compensate.  When 

conditions or costs are not incurred the unspent funds are returned to the grantor. 

 

Donations and fundraising activity income are recognised when received. 

 

Membership related fees are recognised as income on receipt as no further service obligations are 

imposed upon the Association. 

 

Interest income is recognised when received. 

 

b) Expenditure 

 

Expenditure represents liabilities for goods or services provided to the Association and are 

recognised upon incurrence of the liability and the receipt of an invoice. 
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NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020 

 

Note 1: Summary of Significant Accounting Policies (continued) 

 

c) Taxation 

 

No provision for income tax has been recognised as the Management Committee has assessed the 

Association as being exempt from income tax under Section 50 of the Income Tax Assessment Act 

1997. 

 

d) Cash and cash equivalents 

 

Cash includes cash on hand, cash at bank and funds held in term deposits and cash management 

accounts that are readily convertible to cash on hand with an insignificant risk of change in value, 

which are used in the Association’s cash management strategy. 

 

e) Receivables 

 

Trade and other debtors are recognised at the amounts receivable as they are due for settlement 

within 30 days.  Collectability of trade debtors is reviewed on an ongoing basis. 

 

f) Fixed assets 

 

Fixed assets, whether owned or leased, are carried at cost less accumulated depreciation and, where 

applicable, any impairment losses. 

 

The depreciable amount of all fixed assets, including buildings and improvements, are depreciated 

on a straight-line basis over their estimated useful lives to the Association commencing from the 

time the asset is held ready for use.  The depreciation rates used for each class of depreciable asset 

are: 

 

Plant and equipment – 10.0% to 70.0% 

 

g) Payables 

 

Payables represent liabilities for goods or services provided to the Association prior to the end of 

the financial year and which remain unpaid. 

 

h) Provisions 

 

Provisions are recognised when the Association has a legal or constructive obligation, as a result 

of past events, for which it is probable that an outflow of economic benefits will result and that 

outflow can be reasonably measured. 

 

Provisions recognised represent the best estimate of the amounts required to settle the obligation 

at reporting date. 
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NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020 

 

Note 1: Summary of Significant Accounting Policies (continued) 

 

i) Employee entitlements 

 

Provision is made for the Association's liability for employee entitlements, being annual leave, 

long service leave and time in lieu, arising from services rendered by employees to the end of the 

reporting period. 

 

Employee entitlements that are expected to be settled within one year have been measured at the 

amounts expected to be paid when the liability is settled.  Employee entitlements payable later 

than one year have been measured at the present value of the estimated future cash outflows to be 

made for those benefits.  In determining the liability, consideration is given to employee wage 

increases and the probability that the employee may not satisfy vesting requirements. 

 

j) Goods and Services Tax (GST) 

 

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount 

of GST incurred is not recoverable from the Australian Taxation Office.  In these circumstances 

the GST is recognised as part of the cost of acquisition of the asset or as part of an item of the 

expense.  Receivables and payables in the balance sheet are shown inclusive of GST. 

 

Note 2: Mortgages, Charges and Other Security 

 

There are no mortgages, charges or other securities affecting the property of the Association at any 

time during the year, or as at or subsequent to balance date. 

 

The Association did not have any contingent assets or liabilities as at 30 June 2020. 

 

Note 3: Matters Subsequent to the end of the Financial Year 

 

No matter or circumstances have arisen since the end of the year that has significantly affected or 

may significantly affect the operations of the Association, the results of those operations or the 

state of affairs of the Association in years subsequent to 30 June 2020. 
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